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Dear readers!
The Hermitage Group team is pleased to present you spring issue of the
Hermitage Representation seasonal magazine.
In this issue you will discover a new Meliá hotel in the North of Thailand, as
well as have a look at the activities for children in the Meliá Bali 5* hotel,
which is loved by families all over the world. We also prepared for you an
interview with the sales director of Villa Hotels & Resorts, a popular chain in
the Maldives.
In addition, we will share the news from Sun Island Resort & Spa 5* hotel
and impressions from our trip to Jordan.
Finally, you will get acquainted with the new Silk Road Samarkand project in
Uzbekistan, which will open its doors in September this year.
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New city hotel in the North of
Thailand - Melia Chiang Mai 5 *
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Towering over the River Ping, Meliá Chiang
Mai 5* stands in the heart of Chiang Mai city
centre. It is close to many tourist attractions,
bustling markets and Buddhist temples and
only just a 10-minute drive from Chiang Mai
International Airport.
The hotel has 254 rooms, including The Level
premium rooms. The most basic category
Melia Room has an area of 30m2 and a
picturesque view of the city or the Ping River.
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Staying in The Level rooms offers guests
personalized service and additional perks
such as access to The Level Lounge with
snacks and drinks, a 10% discount at the YHI
Spa and much more.
A fully equipped fitness centre, an outdoor
pool, the rejuvenating YHI Spa, and extensive
Kids & Teens Club are available for the guests.
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Meliá Chiang Mai has immediately put itself
on the city’s culinary map with two exquisite
dining options: one offering mouthwatering
Mediterranean cuisine, the other specializing
in sumptuous local Northern Thai dishes.
Aficionados of Mediterranean cuisine can
indulge cravings inspired by dishes born half a
world away in Laan Na Kitchen.
In Mai Restaurant & Bar on the 21st floor chefs
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prepare each dish à la minute from an open
kitchen.

Ruen Kaew Lounge welcomes
guests for a coffee or a special drink - a
wellness-inspired Afternoon Tea and a
healthy small bites menu inspired by My
Balance by Meliá.
Tien Pool Bar is an open-air pool bar, which
lures guests with refreshing cold drinks and a
selection of tasty snacks and invites to cool off
in the pool or relax on a sunbed.
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Meliá Chiang Mai’s 22nd floor rooftop offers
views over the city that are both panoramic
and peerless. This is the only high rise venue
in Chiang Mai commanding vistas over both
the River Ping and Doi Suthep. This is the
place which is definitely worth visiting!
Meliá Chiang Mai is an oasis of modern
comfort and tranquility in a vibrant city with
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historical charm and cultural attractions.
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Director of Sales at Villa
Hotels & Resorts
about plans and rebranding
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What position do you hold in Villa
Hotels & Resorts? What do you like the
most about your job?
I currently hold the position of Director
of Sales at Villa Hotels & Resorts. I have
been working within the company for
over 20 years. My primary
responsibilities include planning and
implementing of our group's sales
strategies, managing the sales team and
reaching out to key markets to achieve
the organization's business needs. One of
the aspects I like the most in my role is
handling the contract negotiations and
building key relationships with our
partners.
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How is the situation with COVID-19 in
the Maldives and at the resorts?
I am pleased to say that Covid-19 is now
controlled in the Maldives and the public
health emergency regarding the Covid19 pandemic has been revoked on 13th
March 2022. A negative PCR result is no
longer mandatory upon arrival and
departure. This also applies to
unvaccinated travelers visiting the
Maldives. Travel-related quarantine is no
longer required by any traveler. The
country has quickly recovered and
tourist arrivals have even crossed the
half a million mark in the first 4 months
of the Golden Jubilee year of tourism.
The resorts prioritize health and safety
of our guests and this is reflected in the
exceptional level of service.
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Tell us more about the upcoming
rebranding of Villa Hotels & Resorts?
The rebranding of Villa Hotels & Resorts
existing properties including Sun Island,
Royal Island and Paradise Island will start
in November 2022. The opening date of
the new property at Dhiffushi Island,
which used to be Holiday Island is to be
announced mid this year.

The hotel chain will open a new highlevel property - Haven (ex Holiday
Island) this autumn. What will be
special about this long-awaited resort?
The new resort at Dhiffushi island will be
a five-star All-inclusive resort featuring a
range of luxurious villas with private
pools and also spacious residences.
There will be an expansive main
swimming pool, state of the art health
and fitness facilities, exceptional culinary
experiences and live entertainment.
After much preparation and planning, we
are excited for the opening of this longawaited resort.
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What plans does Villa Hotels & Resorts
have apart from the rebranding in the
ongoing season? Many clients are
waiting for the water park and kids club
on Sun Island. Should we expect more
new features?
The upgrading of existing rooms and
facilities at Paradise Island and Sun
Island are already in progress. The
design and feel of the rooms, outlets and
main areas will be executed in
accordance with the new Villa Hotels &
Resorts brand concept. The Sun Island
Water park and kids club will be
completed by late October 2022.
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More and more newly-weds choose
Maldives for their honeymoon. Can
Villa Hotels & Resorts offer something
special?
Our private islands are designed for
couples to spend carefree moments
together in the world's most romantic
island retreats. From exquisite wedding
renewals to memorable honeymoons and
special events, we strive to lead in
exceptional and personalized service.
The resorts curate experiences designed
to cater to every dream detail. The
experience is executed with almost all
the departments being involved. It is our
top priority to make the experience
personalized and memorable for the
couple on their memorable day. I believe
this is why our guests choose our
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properties to spend their honeymoon
with us.

Do you have any plans for Fun Island
Resort & Spa? Will we see a brand new
property soon?
Fun Island Resort at Bodofinolhu island is
currently closed for renovation. The
renovation is planned to start in the last
quarter of this year and the expected
delivery of the new property will be in
2024.
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Melia Bali 5* - the best
holiday resort for
families with children on
a dream island
18

Located on the shores of Nusa Dua,
Bali's prestigious resort enclave,
Meliá Bali 5* Hotel, is a great place
for families with children.
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The hotel has plenty of entertainment
for children of all ages. Fish feeding,
building sand castles, Balinese dance
lessons, children's yoga, drawing,
marshmallow bonfire and much more all this is available for children at Melia
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Bali Hotel.

Spend time with the family exploring
the premises on a bike or go-kart, take
a tour to Uluwatu Temple or watch an
open-air movie. At Meliá Bali 5 * hotel,
your child definitely will not be bored!
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Enjoy the benefits of the exclusive
program for families The Level Family.
It is a service of increased comfort with
concierge services, personal check-in
and check-out of the hotel, a separate
breakfast area, a swimming pool and a
beach area for families with children.

22

Silk Road Samarkand is a new
multifunctional project in the heart of
Uzbekistan
23

Samarkand is one of the oldest cities in
the world: according to archaeological
data, it was founded in the middle of
the VIII century BC and served as the
capital of Timurid Empire. It was
Samarkand that became the first
capital of Soviet Uzbekistan in 1924.
Today it is the third most populous city
in Uzbekistan and a rapidly growing
tourist center. It attracts guests with
its ancient architecture and rich
history, as well as special atmosphere
of friendliness.
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Samarkand International Airport is the
second busiest one in Uzbekistan (after
Tashkent). It serves more than 500,000
passengers a year. The airport is
located in the northern part of the city
at an altitude of 680 meters above the
sea level.
In 2022, a new terminal was put into
operation, capable of serving 1,200
passengers per hour (instead of 400
previously). The new airport is built in
a shape of an "open book".
Constellations depicted on the roof of
the building, according to the
designers, resemble an outstanding
astronomer Mirzo Ulugbek's
contribution to the science and the
development of human civilization.
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Silk Road Samarkand is a multi-profile
tourist complex designed to become a
modern attraction not only for
Samarkand, but for the whole of
Central Asia. The complex will unite
objects of cultural, medical and
business tourism.
The name of the project was chosen for
a reason: the routes of the Great Silk
Road passed through the territory of
modern Uzbekistan since the II
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century BC. Samarkand was one of the
important stops of trade caravans.

Silk Road Samarkand will include
world-class hotels, modern public
spaces, parks, recreation and sports
areas, signature restaurants, cafes and
bars, as well as an international
convention center and objects of
cultural significance.
The modern project developed by an
international team of architects and
engineers will combine different
thematic zones into a harmonious
architectural ensemble that has no
analogues in the entire Central Asian
region.
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A real ancient city has been recreated
on the territory of 11 hectares, where
guests of the Silk Road Samarkand
complex will be able to touch the
history and traditions of the lands and
peoples of Uzbekistan. The shops of
artists, craftsmen and masters of
applied art are located in the narrow
streets.
Real houses and picturesque squares
described in ancient books served as
prototypes for the pavilions of the
Eternal City. Here you will plunge into
the atmosphere of a beautiful oriental
fairy tale — with turquoise domes,
mosaics on the walls of palaces and
sky-high minarets.
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Visitors of the Eternal City can taste
dishes of national cuisine from
different eras and regions of the
country and see authentic street
performances. The Eternal City
provides guests with a unique chance
to be at the crossroads of Parthian,
Hellenistic and Islamic cultures to
appreciate the diversity of the heritage
of bygone centuries. The author and
curator of the project is a famous
contemporary artist Bobur Ismailov.
The Eternal City allows you to walk
along the streets of not only
Samarkand, but also Bukhara, Fergana,
Tashkent, Khwarazm, Qashqadaryo and
Surxondaryo, as well as
Karakalpakstan, without leaving the
Silk Road Samarkand tourist complex.
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Jordan: an astonishing
country
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In February, the long-awaited press trip to
Jordan, which had been postponed for two
years due to the pandemic, finally took
place. In a few days, we managed to drive
across the country and see the main
sights, admire the changing landscapes
and enjoy the delicious local cuisine.
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Vibrant Amman, charming Petra with the
beautiful El Khazneh, spa hotels of the
Dead Sea, Bethany beyond the Jordan,
boundless Wadi Rum, resort Aqaba on
the Red Sea - all this and much more
awaits everyone who decides to come to
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this beautiful hospitable country.

The archaeological site "Bethany beyond the Jordan".
A place of power that is must visit in Jordan.
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Aqaba is a resort town of Jordan on the Red Sea with a unique
location (directly opposite Eilat (Israel), half an hour drive to
Egypt and Saudi Arabia) and the purest water.
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Ayla Cluster is a unique complex on the Red Sea coast, with luxury
apartments and elite infrastructure.

35

Delicious dinner with national dishes at the Kempinski Hotel
Ishtar Dead Sea 5 *
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NEW VILLA CATEGORIES AT SUN
ISLAND RESORT & SPA 5*
(MALDIVES) ARE ALREADY WAITING
FOR GUESTS!
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The hotel has launched a full
renovation of Deluxe Beach
Villas. The first block of villas
101-110 is at the final stage.
Eight villas 101-108 are now fully
completed. By the end of the
year, we hope to upgrade all
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villas of this category.

The interior of a new category
Lagoon Beach Villa
(ex.Deluxe Beach Villa)
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A new category of Beach Villa with
whirlpool is also open for sale. 17
new villas with a Jacuzzi area of
121 m2 are ready to accommodate
guests.
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Maximum occupancy is up to 3
adults. The villas are made in a
modern design, have a large
terrace with sun beds and a
Jacuzzi, a rain shower and a
spacious bathroom.
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Sun Island Resort & Spa 5* is
located on one of the largest
Maldives Islands, not far from
the famous protected area of
South Ari Atoll. You can get to
the island in 17 minutes by
domestic flight from Male
Velana International Airport. In
total, the resort has 462
elegantly furnished villas.
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JOIN US ON LINKEDIN, INSTAGRAM
AND FACEBOOK
ПРИСОЕДИНЯЙТЕСЬ!
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